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Federally Insured by NCUA.

NEW DEBIT CARDS & 
BETTER SERVICE: 
Launching September 28
As our members, you are our number one priority. We listen as much as 
we can, and take that feedback to create the best possible experience 
for you when using our services.
 
As a result of your feedback, we’re looking forward to 
September for one big reason - we’re upgrading to a 
new debit card service provider!
 
The switch from Transfund to Co-Op Financial Services 
will come with enhanced services and features, a new smartphone app 
to help manage your alerts and  nances, improved ATMs, and most 
importantly - less service interruptions when using your debit cards.
 
This change will also mean no more worries about reaching us after 
hours – a new 24/7 help hotline will be available to all members who 
have any questions or problems with their card.
 
New debit cards will be mailed out to every single member late Au-
gust/early September, as we prepare to  ip the switch of  cially on 
September 28.
 
Remember to keep your current debit card even after you receive your 
new one – your new card will not work until September 28!

OUR NEW DEBIT CARD DESIGN IS 

OFFICIALLY
UNVEILED!!
This design will appear on our new Co-Op Financial 
Services MasterCard debit cards, arriving in early 
September! Look for this card in the mail, and hold 
on to your old cards until September 28 before 
activating it and making the switch.

FALL 2020



2

BEWARE
UNEMPLOYMENT
SCAMS

Tens of millions of Americans have found themselves 
out of work as the economy reels from the impact of 
COVID-19. A record 22 million Americans have  led for 
unemployment insurance in the four weeks leading up 
to April 11.

Unfortunately, when there’s bad news, the scammers 
aren’t far behind. According to the Federal Trade 
Commission (FTC), Americans have lost a collective 
$13.4 million to coronavirus-related fraud since the 
beginning of 2020, and unemployment scams have 
contributed their fair share to the loss.

The panicked rush to  ll out claims, along with the 
overloaded unemployment websites and phone lines, 
provide the perfect cover for con artists. In light of the 
pandemic, the federal government has also waived 
some regulations of unemployment insurance, including 
the requirement to actively be seeking work in order 
to be eligible for bene  ts. The looser criteria have only 
made it easier for scammers to pull off their schemes 
without getting caught.

Here’s all you need to know about the circulating 
unemployment scams.

HOW THE SCAMS PLAY OUT
An unemployment scam can involve a con artist  ling a 
claim in someone else’s name and then collecting their 
bene  ts or claiming to have been employed by a place 
of business where they have never held a job. The victim 
will thus be denied their own bene  ts.

According to the Inspector General of the U.S. 
Department of Labor, these cons can also take the form 
of a scammer impersonating a government employee 
and offering to help the victim  ll out their application 
form for unemployment insurance. The victim, seeking 
assistance with their claim, will willingly comply with the 
scammer who is only out to get information so they can 
nab the victim’s bene  ts. Or worse, the scammer may 
use this information to steal the victim’s identity.

Other times, while allegedly helping the victim  ll out 
their forms, the scammer will ask the victim to make a 
payment via credit card to enable them to receive their 
bene  ts. Of course, this money will go straight into the 
scammer’s pocket and the victim’s unemployment claim 
will never be  led.

In yet another variation of the unemployment scam, 
fraudsters create bogus websites that look like the 
federal websites used for claiming bene  ts. Scammers 
use sophisticated software to create these sites and lure 
unsuspecting victims via social media posts or emails. 
Once the victim is on the site, they willingly share 
information and assume they are actually  lling out their 
unemployment forms.

Unemployment scams can make a challenging situation 
all the more dif  cult by leading to theft, delaying an 
unemployment claim or completely disqualifying a 
victim from receiving unemployment insurance.

HOW TO SPOT AN UNEMPLOYMENT SCAM
As always, arming yourself with knowledge is the best 
way to protect yourself against an unemployment scam.

First, it’s important to note that there is no fee involved 
in  ling or qualifying for unemployment insurance.

Second, government of  cials will never ask you to share 
personal information over the phone unless a phone 
appointment was preplanned and scheduled for a 
speci  c date and time. This includes a full Social 
Security number, date of birth, employment history and 
 nancial information.

Finally, sensitive information should never be shared on 
a site without  rst verifying its security. Each state will 
have its own website dedicated to  ling and checking 
unemployment claims, but you can look for the lock 
icon next to the URL and for the “s” after the “http” in 
the web address. It’s also best to visit your state’s 
unemployment site on your own instead of clicking on 
an ad or a link that’s embedded in an email.

The coronavirus pandemic has changed the world as 
we know it, costing lives and devastating the 
economy. People are now looking toward the future 
while determining their next step in the new reality. Part 
of the recovery process involves picking up the pieces 
of economic ruin and keeping or putting personal 
 nances in order. Scammers are out to thwart 

this process, but you can outsmart them. 
Always stay alert for potential scams and 
practice vigilance when 
sharing sensitive 
information online or 
over the phone.
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NEW OVERDRAFT
PRIVILEGE
We are pleased to announce the launch of our 
new, enhanced Overdraft Coverage program, 
available now! TCCU understands that 
unexpected overdrafts happen and we want 
to help protect you during those times.

                                             MEMEBERS GET

EXCLUSIVE DISCOUNTS
FROM LOVE MY CREDIT UNION REWARDS!

Visit texomacu.com/services/overdraft-coverage/ to learn more!

Learn more at https://rewards.lovemycreditunion

Members have saved nearly $2 billion in discounts from valued partners 
through Love My Credit Union Rewards. 

                  



Community Spotlight
 

CLOSURES &
FEDERAL HOLIDAYS

July 3-4 – Independence Day
September 7 – Labor Day

October 12 – Columbus Day  

BRANCH LOCATIONS
4019 Southwest Parkway
Wichita Falls, TX 76308

940.851.4000

LOBBY HOURS:
Mon-Fri 9:00 am to 4:30 pm

Saturday 9:00 am to 12:00 pm

DRIVE THRU:
Mon-Fri 8:30 am to 6:00 pm

Saturday 9:00 am to 12:00 pm

3800 Sheppard Access Rd.
Wichita Falls, TX 76306

940.851.4000

LOBBY HOURS:
(By Appointment Only)

Mon-Fri 9:00 am to 4:30 pm

DRIVE THRU:
Mon-Fri 9:00 am to 4:30 pm 

807 8th St. - Ste. 100
Wichita Falls, TX 76301

940.851.4000

LOBBY HOURS:
Mon-Fri 9:00 am to 4:30 pm

Saturday - CLOSED

DRIVE THRU (817 8th St.)
Mon-Fri 8:30 am to 6 pm

Saturday 9:00 am to 12:00 pm

Access - 24 Account
Information: 940.855.2828

INTERNET BANKING:
www.TexomaCU.com

ATMs:
4019 Southwest Parkway

3800 Sheppard Access Rd.
807 8th Street
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WE’RE LOOKING FOR

GUEST BLOGGERS!
Do you have family budgeting tips and tricks to share? Are 
you a mom or dad in the greater Texoma area? We’d love to 
have you as a guest blogger on our site, TexomaWithKids.com! 
Email Lauren@texomacu.com for more information.

YARD SALE
FOR CHILDREN’S MIRACLE NETWORK
In June, we hosted a remodeling yard sale at our 
Sheppard Access Road branch, to prepare our 
new space for reopening this Fall. The proceeds 
from every piece of furniture and decor sold 
was donated directly to Children’s Miracle 
Network at United Regional. 

So far, we’re thrilled to report we’ve raised 
$1,855, and we still have a few items left for sale. See our 
Facebook page for more information - updates will continue to 
be posts through the Fall. If you are not in the market for of  ce 
furniture, but would still like to support this fundraiser, please 
give us a call at 940-851-4000 to make a donation to CMN! 

Pictured L to R: Tina Roe, CMN Specialist at United Regional Founda  on, 
Tara Neal, John Buckley, and Lauren McKechnie from TCCU, and 

Noel Filer, Director of United Regional Founda  on


