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REMOTE & ONLINE SERVICES
RVICES

We offer a variety of ways to access your accounts
unts and manage your money
from the comfort of your home or workplace, 24 hours a day via our website,
mobile app, or Access 24 phone line.
If you do not already have online banking set up
p on
your account, give us a call at 940-851-4000.
You can download our app called “TCCU Mobile”
e”
for your Apple or Android device.

ONLINE BANKING & MOBILE APP

Members can use online banking and the app to:
o:
• Make payments on TCCU loans
• Deposit checks using the mobile app
• Pay bills using Bill Pay
• Move money within your TCCU accounts
• Move money between TCCU and
  DQRWKHU ²QDQFLDO LQVWLWXWLRQ 1(:
n
• Pause your debit card if it is lost or stolen
  0DNH D ORDQ SD\PHQW QR ORJLQ
  UHTXLUHG  FOLQN OLQN RQ RXU KRPHSDJH
Members can also call our Access 24 Hotline at
940-855-2828 to:
• Check your account balance
• Review your recent transaction history
• Transfer funds
• Request a check withdrawal
• Change account PIN
• Enter a stop payment request

ATM SERVICES

Federally Insured by NCUA.

Our ATMs located at each of our three branches are also available 24/7 for
withdrawals and both check and cash deposits. There are also several
7UDQVIXQG $70V LQ RXU VHUYLFH DUHD WKDW DUH IUHH WR RXU PHPEHUV 9LVLW
https://texomacu.com/services/atms/ to view ATM locations.
Any additional ATM fees can be reimbursed when rewards checking
TXDOL²FDWLRQV DUH PHW 9LVLW https://texomacu.com/free-checking-accounts/
WR YLHZ UHZDUGV TXDOL²FDWLRQ UHTXLUHPHQWV RQ \RXU IUHH
FKHFNLQJ DFFRXQW
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SHOULD I FINANCE A
LARGE PURCHASE?
“BUY TODAY WITH NO MONEY DOWN AND
ZERO INTEREST!”

You’ve seen the ads when shopping for new furniture,
household appliances or an entertainment system. The
text differs slightly each time, but each ad offers the same
thing: the option of spreading the cost of your purchase
over several months or several years, with a zero-percent
interest plan. To fund your purchase, you may need to
enroll in a payment plan with the company, sign up for its
FUHGLW FDUG RU RSHQ DQ XQDI²OLDWHG FUHGLW FDUG RIIHULQJ DQ
introductory no-interest period. It sounds like a fantastic
deal—but is it really?
+HUH DUH WKH SRWHQWLDO SLWIDOOV RI JRLQJ WKLV URXWH DQG WKH VXUSULVLQJ EHQH²WV RI ²QDQFLQJ D ODUJH SXUFKDVH XQGHU VSHFL²F
circumstances—even if you have the cash to pay for it today.

:KDWKDSSHQVZKHQ\RX²QDQFHDSXUFKDVH"

Setting up a payment plan for a purchase or charging it to a no-interest credit card essentially means pushing off the payment
of the purchase and spreading it over several months or even years. The retailer is eager to offer you this plan because it makes
you more likely to overspend and buy something you can’t afford. Consumers love these deals because it enables them to
divide a large purchase into bite-size pieces.

:KHQLV²QDQFLQJDEDGLGHD"

In general, it’s not advisable to buy something you can’t really afford. But what if the total price of the sofa is prohibitively
expensive and you can easily pay the monthly installments?
Here’s where it gets tricky. First, it’s important to note that nearly every no-interest offer is only temporary. Once the
promotional period runs out on these deals, you’ll almost always be hit with a double-digit interest rate. Second, most of these
plans come with a deferred-interest clause stipulating that any missed payment will be charged with retroactive interest after
the no-interest period is over. Both of these caveats mean that missed or late payments will cost a lot more than you may
EHOLHYH :LWK WKLV LQ PLQG LW¬V EHVW QRW WR ²QDQFH D ODUJH SXUFKDVH LI DQ\ RI WKHVH DSSO\





 )LQDQFHV DUH H[WUHPHO\ WLJKW ,I \RX UHJXODUO\ KDYH WURXEOH PDNLQJ LW WKURXJK WKH PRQWK \RX¬OO OLNHO\ ²QG LW GLI²FXOW WR
meet the monthly payments on this purchase.
• You are not a careful spender. If you technically have the money for the monthly payments, but you know you tend to
 EORZ \RXU EXGJHW \RX¬OO EH EHWWHU RII VNLSSLQJ D ²QDQFHG SXUFKDVH
 <RX GRQ¬W KDYH DQ HPHUJHQF\ IXQG ,I \RX FDQ ²W WKH PRQWKO\ SD\PHQWV LQWR \RXU EXGJHW EXW \RX GRQ¬W KDYH DQ\ FDVK
 VHW DVLGH IRU HPHUJHQFLHV \RX PLJKW QRW ZDQW WR ²QDQFH D SXUFKDVH ,I \RX GR JR IRUZDUG ZLWK LW DQ\ XQH[SHFWHG
expense that arises could throw your budget off and cause you to miss one or several payments.

:KHQ²QDQFLQJFDQZRUNLQ\RXUIDYRU
,Q FHUWDLQ FLUFXPVWDQFHV WKH VPDUWHU FKRLFH PD\ EH ²QDQFLQJ D ODUJH SXUFKDVH \RX FDQ DFWXDOO\ SD\ IRU WRGD\ ,Q WKHVH FDVHV
\RX DUH FRQ²GHQW \RX KDYH HQRXJK PRQH\ LQ \RXU PRQWKO\ EXGJHW WR PHHW WKH PRQWKO\ SD\PHQWV DQG \RX KDYH WKH GLVFLSOLQH
not to spend that money elsewhere.
+HUH DUH WZR UHDVRQV \RX PD\ ZDQW WR ²QDQFH D SXUFKDVH \RX FDQ SD\ IRU QRZ






1.




To boost your credit rating. If you’re working on improving your credit score, adding a payment plan, also known as
©LQVWDOOPHQW FUHGLWª WR \RXU FUHGLW ²OH FDQ KHOS ERRVW \RXU VFRUH 7KLV ZLOO RQO\ ZRUN ZLWK D SD\PHQW SODQ VLQFH UHWDLO
FUHGLW FDUGV RSHQHG WR IXQG D VSHFL²F SXUFKDVH JHQHUDOO\ RQO\ FRYHU WKDW SXUFKDVH ZKLFK LQFUHDVHV \RXU
FUHGLW XWLOL]DWLRQ UDWH DQG KXUWV \RXU VFRUH ,Q DGGLWLRQ D FUHGLW FDUG ZRQ¬W KHOS GLYHUVLI\ \RXU FUHGLW ²OH
It’s also not a good idea to go this route if you’re planning on taking out a large loan in the near future.
Opening a new line of credit now may hurt your score in the short term, which will lower your chances of
getting the best possible terms on the bigger loan.

2. To invest your cash in a high-yield account. If you have the cash saved up for a large purchase and are
offered a no-interest payment plan that you know you can afford, you may want to invest that money
 ZKHUH LW ZLOO EH HDUQLQJ PRUH LQVWHDG RI XVLQJ LW WR SD\ IRU \RXU SXUFKDVH 5HPHPEHU 7KLV FDQ RQO\
work if you are absolutely sure you will be able to meet the monthly payments on time.

:KHWKHU \RX FKRRVH WR ²QDQFH D ODUJH SXUFKDVH XOWLPDWHO\ GHSHQGV RQ \RXU
²QDQFLDO UHDOLW\ SHUVRQDO GLVFLSOLQH DQG SHUVRQDO SUHIHUHQFHV %H VXUH WR
consider every angle of this decision before making a decision.
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NEW & UPDATED SERVICES

<RX VSRNH DQG ZH¬YH OLVWHQHG :H DUH H[FLWHG WR DQQRXQFH VHYHUDO
new services now available to our members, which have been
implemented as a direct result of your responses to our semi-annual
member survey:

FREE COIN MACHINES

Our coin machines, located in the lobbies of our Southwest Parkway
and Sheppard Access Road branches, will now be available at no
charge to our members. Non-members will still pay a fee to use the
machines. You may also bring your change to our Downtown branch
for counting in our cash recyclers, at no cost to members.

EXTERNAL TRANSFER FEATURE

When you log in to online banking via our website our mobile app,
\RX PD\ QRZ WUDQVIHU IXQGV WR DQG IURP DQRWKHU ²QDQFLDO LQVWLWXWLRQ
by linking your accounts. Simply click “External Accounts” in the
main navigation to get started.

UPDATED ATM PROCESSES

AVAILABILITY OF
DOCUMENTS &
ANNUAL REPORT

As a credit union, we don’t report to
shareholders, we report to YOU - our
PHPEHUV DQG RZQHUV DW 7&&8 $V D PHPEHU
and owner, you are entitled to review or
receive a copy of the most recent version of
the following credit union documents:
1. Balance sheet and income statements
2. A summary of the most recent annual audit
3. Written board policy regarding access to the
articles of incorporation, bylaws, rules,
guidelines and some board policies

If you’ve ever had trouble getting our ATMs to read your debit card,
all our ATMs have now been updated so that you only have to slide
your card in once, no need to remove and insert again.

4. IRS Form 990

RENOVATIONS TO OUR
SHEPPARD BRANCH

TCCU INTERNAL AUDIT DEPARTMENT
32 %R[  _ :LFKLWD )DOOV 7; 

3DUGRQ RXU GXVW EXW FKDQJH ZH PXVW
Renovations have begun at our Sheppard
Access Road branch to enhance our
member experience. Our branch will remain
open throughout the construction process,
however, we encourage our members to
visit the Downtown branch if possible, as
our temporary lobby spaces will be
decreased.

To request any of the above documents,
please write to:

There are also many documents related to
RXU SROLFLHV SURFHGXUHV DQG ²QDQFLDO UHSRUWV
available for viewing any time at
https://texomacu.com/account-handbook-disclosures/
This includes access to our 2019 Annual Report,
which can also be found by going directly to
https://texomacu.com/2019report.

Community Spotlight
YOUTH RECYCLED ART CONTEST WINNERS
$W WKH $UWV $OLYH +RPH *DUGHQ )HVWLYDO )HEUXDU\  ZH KRVWHG RXU
second annual Youth Recycled Art Contest. We challenged local youth to
JHW FUHDWLYH  ERWK ZLWK WKHLU DUW DQG WKHLU ²QDQFHV $OO DUW ZDV UHTXLUHG WR
be 70% recycled items, and could cost no more than $10 in supplies.
We were so impressed with the
results, and to see the variety of art
from over 60 pieces displayed at the
exhibit over the course of the festival.
It was our honor to award six young
artists and their schools with $1,600
LQ SUL]HV (DFK ZLQQHU UHFHLYHG
money for a youth savings account
at TCCU, and a donation to their
VFKRRO¬V DUW SURJUDP
See next page for list of winners.
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Community Spotlight
continued from previous

page

K-5TH GRADE CATEGORY:
FIRST PLACE: “The Blue Bird”
9DOHULD *UDQDGHV _ =XQG\ (OHPHQWDU\
SECOND PLACE: “Tab Shark”
-DFH -DFNVRQ _ :HVW )RXQGDWLRQ (OHPHQWDU\
THIRD PLACE: “Fortnite From Trash”
-DFRE :XHQVFKH _ 6RXWKHUQ +LOOV (OHPHQWDU\

6-12TH GRADE CATEGORY:
FIRST PLACE: “Never Forget”
-HUHPLDK $UPH\ _ KRPHVFKRROHG
SECOND PLACE: “Music Comes From Anywhere”
/H[L -DFREVRQ _ :LFKLWD &KULVWLDQ 6FKRRO
THIRD PLACE: “Teacher’s Pets”
3RVLH 6FKURHGHU _ KRPHVFKRROHG

FOOD DRIVE:

Thank you to everyone who stopped by our branches to donate to
the Junior League of Wichita Falls’ “Food Fight” food drive. We are
always so humbled by the generosity of our members - and proud to
VHUYH \RX DQG RXU FRPPXQLW\ 7RJHWKHU DFURVV RXU WKUHH EUDQFKHV
we raised 1,363 pounds of food for the Wichita Falls Area Food Bank.
7KDQN \RX IRU \RXU JHQHURVLW\ 7H[RPD
Our members continue to inspire us, and embrace what being a
credit union member is all about – People Helping People. In addition
to pounds raised, we were able to present a check on behalf of our
PHPEHUV DW 0F(QWLUH +HDY\ +DXO /RJLVWLFV IRU  7KLV GRQDWLRQ
HTXDWHG WR DQ DGGLWLRQDO  SRXQGV RI IRRG

CLOSURES &
FEDERAL HOLIDAYS
May 25 – Memorial Day
July 3-4 – Independence Day
September 7 – Labor Day

BRANCH LOCATIONS
4019 Southwest Parkway
Wichita Falls, TX 76308
940.851.4000

LOBBY HOURS:
Mon-Fri 9:00 am to 4:30 pm
Saturday 9:00 am to 12:00 pm
DRIVE THRU:
Mon-Fri 8:30 am to 6:00 pm
Saturday 9:00 am to 12:00 pm
3800 Sheppard Access Rd.
Wichita Falls, TX 76306
940.851.4000

LOBBY HOURS:
Mon-Fri 9:00 am to 4:30 pm
DRIVE THRU:
Mon-Fri 8:30 am to 6:00 pm
807 8th St. - Ste. 100
Wichita Falls, TX 76301
940.851.4000

LOBBY HOURS:
Mon-Fri 9:00 am to 4:30 pm
Saturday - CLOSED
DRIVE THRU (817 8th St.)
Mon-Fri 8:30 am to 6 pm
Saturday 9:00 am to 12:00 pm
Access - 24 Account
Information: 940.855.2828

INTERNET BANKING:
www.TexomaCU.com
ATMs:
4019 Southwest Parkway
3800 Sheppard Access Rd.
807 8th Street
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