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PURPOSE 

The primary purpose of Regulation CC, which implements the Expedited Funds Availability Act (EFAA), 
is to set limits on how long financial institutions may "hold" funds deposited in transaction accounts 
before making the funds available to the member. To this end, the regulation sets endorsement standards 
and establishes procedures for the return of dishonored items. 

Texoma Community Credit Union (TCCU) has adopted the following policy to ensure expedited 
availability of funds and to provide the disclosures required by the EFAA. 

The Chief Operations Officer (COO) will assume responsibility for ongoing compliance with the credit 
union's funds availability and check collection policy. This authorization includes the authority to 
conduct, or have conducted, internal audits to ensure full compliance with the EFAA, and to establish 
operating procedures to ensure that its requirements are fully implemented. In addition, the COO will 
develop, or have developed, a formal EFAA training program for all public contact personnel. 

SPECIFIC GOALS 

The specific goals of the TCCU funds availability and check collection policy are to: 

• Make funds available to members as quickly as possible while protecting the credit union from 
possible loss. 

• Disclose the funds availability policy to all members by providing clear and concise schedules in a 
form that they may keep. 

• Require and provide notification when immediate availability is withheld. 

• Establish a training program for employees who administer and implement the policy. 

POLICY STATEMENT 

It is the policy of TCCU to fully comply with all provisions of the EFAA as implemented by Regulation 
CC and to exercise ordinary care and act in good faith in its compliance. The requirements of Regulation 
CC do not affect the credit union's liability as a paying financial institution under the Uniform 
Commercial Code, or other law. 
 
SAME-DAY AVAILABILITY 

TCCU affords same-day availability for cash deposits and electronic fund transfers and most check 
deposits. The Credit Union also offers same-day availability for the following funds deposited in  
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person at teller stations 
 
Federal, State and Local Government Checks; for example, U.S. Treasury checks, U.S. Postal Service 
money orders, checks drawn by the State or an agency of the State or a branch of local government 
deposited in an account held by the payee of the check. 

• Depository Checks; i.e., Travelers Checks, cashier's checks, certified checks, and money orders. 
• Checks on Us; i.e., checks drawn against accounts of Texoma Community Credit Union. 
• Drafts Covered by Member's Account; i.e., situations where the member's account balance 

exceeds the amount of the draft. 
 
STANDARD HOLDS 

• In general, unless otherwise stated in this policy checks deposited with a standard hold 
will have $200.00 available the next business day after the date of deposit. 

CASE-BY-CASE HOLDS 

TCCU will place a hold on deposits where evidence suggests a forgery or fraud.  
 
Notice: If TCCU decides to impose a case-by-case hold, it will immediately deliver proper notice to 
the member depositor. If for some reason TCCU fails to deliver notice at the time of the transaction, the 
credit union will refund any return check fees or overdraft fees assessed.  

The notice will include: 
• Statement that TCCU is holding the funds; 
• Member's name and account number; 
• Date and amount of deposit; 
• Date when funds will be available; and 
• How to obtain a refund of returned check fees or overdraft fees when the notice 

is not provided at the time of the deposit, and the check is paid. 

SPECIFIC EXCEPTION HOLDS 

TCCU may place a specific exception hold where the transaction involves reasonable belief that the 
check is uncollectible; repeated overdrafts; new accounts; large deposits; re-deposited items; and 
emergency conditions. 

Specific Exceptions 
1. Uncollectible Checks 

a) Stale dated check (over six months old); 
b) Improper endorsement; 
c) Evidence suggests that the member is engaged in check kiting; or 
d) TCCU has received a notice of dishonor from the financial institution against which 

the check is drawn. 
2. Repeated Overdrafts (Accounts overdrawn more than 5 times or overdrawn by $5,000 in 



 

Reviewed by the Board of Directors and Recorded in Their Minutes Dated December 21, 2017 
Page 3 of 7 

Revised 12/21/17 
 
 

the last 6 months.)  An account will retain its "repeated overdraft" status for 6 months 
from the last overdraft. 

3. New Accounts (Sole transaction account with TCCU less than 30-days old.) 
a) Hold does not apply to cash deposits and electronic transfers; or 
b) May not apply to government checks or depository checks over $5,000. 

4. Deposits Exceeding $5,000 
5. TCCU may apply this exception to aggregate deposits in multiple accounts that 

exceed $5,000 in one day. 
6. Re-deposited Items:  

Items previously returned by the paying institution for non-technical reasons (i.e., 
missing endorsement or the check is post-dated) 
7.Emergency Conditions-Conditions such as war, earthquake, fire, flood, power or         
equipment failure, suspension of payments from another financial condition, or any 
other emergency.  A hold will be placed on the funds for a reasonable time after 
the emergency has passed. 

Notice: If TCCU decides to impose an exception hold, it will immediately deliver proper notice 
to the member, excluding new accounts where notice is not required. If for some reason the 
Credit Union fails to deliver notice at the time of the transaction, the Credit Union will refund 
any return check fees or overdraft fees assessed. 

The notice will include: 
a. Statement that TCCU is holding the funds; 
b. Reason for the hold; 
c. Member's name and account number; 
d. Date and amount of deposit; and 
e. Date the funds will be available. 
f. Statement of how to obtain a refund of retained share draft fees or overdraft fees 

if the notice is not given at the time of the transaction, and share draft is paid. 
Notice can be delivered by fax or e-mail if the member agrees to receive such 
information in this manner and if it can be downloaded and printed. 

Business Day Defined 

The term "business day" means any day other than a Sunday or legal holiday, as observed by the Federal 
Reserve Board. 

Payment of Dividends 

The credit union will begin accruing dividends on dividend-bearing transaction accounts on the business 
day it accepts the funds for deposit. 

PAYABLE-THROUGH CHECKS 

In compliance with Federal Reserve requirements, payable-through checks must contain the name, 
address, and first four digits of the routing number of the paying Financial institution, and the phrase 
"payable through", followed by the name and address of the payable-through financial institution. This 
information will be obtained only on payable-through checks. 
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SUBSTITUTE CHECKS 

The Check Clearing for the 21st Century Act ("Check 21") enables financial institutions to send checks to 
each other electronically, and enables Texoma Community Credit Union to receive a paper copy of the 
electronic check (called a "substitute check"). Substitute checks are the legal equivalent of a paper check 
for all purposes. 

• Legend: The substitute check will state "This is a legal copy of your check. You can use it in the same way 
you would use the original check." 

• Disclosure: TCCU will provide members with a disclosure that a substitute check is the legal equivalent of 
an original check, along with the member rights that apply when a member in good faith believes that a 
substitute check was not properly charged to his/her account. The disclosure will be provided in the 
following circumstances: 

a) Whenever new accounts are opened; 
b) Whenever original or substitute checks are provided with the periodic statement; 

and 
c) Whenever a member requests an original check or a copy of a check, and instead 

receives a substitute check. The disclosure in this instance will be provided no 
later than the time the member receives the substitute check. 

d) For joint accounts, the disclosure need only be provided to one account holder. 

Foreign Checks: Checks drawn on financial institutions located outside the U.S. (foreign checks) 
cannot be processed the same as checks drawn on U.S. financial institutions. Foreign checks are 
exempt from the policies outlined in this disclosure. Generally, the availability of funds for 
deposits of foreign checks will be delayed for the time it takes us to collect the funds from the 
financial institutions upon which it is drawn. 

Holds on Other Funds: Corresponding funds in a TCCU account(s) may be held when the 
member cashes a check drawn on another financial institution. Funds on deposit will be available 
again at the time funds from the cashed check would have been available if it had been 
deposited. Funds deposited from a check drawn on another financial institution may be offset by 
funds in other accounts at the credit union. Funds in the offset account would be available for 
withdrawal according to time periods described elsewhere in this policy for the type of check 
deposited. The member will be notified if a hold is placed on Other Funds. For all other holds, 
funds will be held from the account involved in the transaction. 

DISCLOSURES 

TCCU conscientiously informs members of its funds availability policy by providing members 
with: 

•   Disclosures upon Request: TCCU will provide a copy of its funds availability policy to 
any member who requests a copy. The Credit Union will also assist members in 
comparing TCCU's policy with other institutions. 
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• Initial Disclosures: Before a member opens a new account, the Credit Union will provide 
the member with written disclosures that clearly and conspicuously explain TCCU's 
funds availability policy. 

• Change-in-Policy Notice: If the Credit Union ever changes its funds availability policy it 
will notify all members of the change at least 30 calendar days before implementation. If 
the change has no negative effect on the member, notice may be made within 30 calendar 
days after the change. 

• Branch and ATM Notices: A notice of the credit union's availability policy will be 
posted at each branch location and at any proprietary ATM that receives funds for 
deposit. Notices will be in a conspicuous location in branch lobbies and at each ATM. 

ENDORSEMENT REQUIREMENTS 

TCCU will meet the following endorsement requirements. 

When Acting as the Depository Institution 

As the depository institution of checks presented for deposit to member accounts at the credit union, 
TCCU will follow the endorsement standards set forth in Appendix D of Regulation CC, Availability 
of Funds and Collection of Checks. The content of the endorsement will be located within the area 
beginning three inches from the leading edge of the check and ending one and one-half inches from the 
trailing edge of the check. The leading edge is the end of the check where on the front of the check the 
date and dollar amount are shown. 

When Acting as the Paying Institution 

When acting as the paying institution, the credit union is not required by Regulation CC to endorse 
checks, and therefore this endorsement will not be made because it tends to obliterate the endorsement 
of the depository institution, which can delay the funds transfer. However, when the credit union returns 
an unpaid item, the fact that the item is being returned and the reason for the return will be clearly 
stamped on the face (front) of the check. 

REVIEW 

The COO will review this policy on an annual basis and recommend to the board of directors any 
changes in the policy deemed necessary to comply with new revisions to the regulation implementing 
the EFAA, and/or when it is felt that the policy should be strengthened or broadened. 

RECORDS RETENTION 

Records showing compliance with all EFAA requirements will be retained for two years.  
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Funds Availability Notice 
 
Our general policy is to allow you to withdraw funds deposited in your account the same business day that 
we receive your deposit. However, availability for electronic withdrawals may be delayed until the next 
business day. Funds from electronic direct deposits will be available on the day we receive the deposit. In 
some cases, we may delay your ability to withdraw funds beyond the first business day. Then, the funds 
will generally be available by the second business day after the day of deposit.  
 
YOUR ABILITY TO WITHDRAW FUNDS 
 
Our policy is to generally make deposits of cash and checks made in person at a staffed teller 
window available to you on the day of deposit.  Deposits made to a TCCU ATM or night 
depository will generally be made available no later than the business day after the date of 
deposit.  Electronic direct deposits will be available on the day we receive the deposit.  You can 
withdraw the funds in cash, or we will use the funds to pay checks that you have written  
Please remember that even after we have made funds available to you, and you have withdrawn 
the funds, you are still responsible for checks you deposit that are returned to us unpaid and for 
any other problems involving your deposit. 
 
For determining the availability of your deposit, every day is a business day. Except Sundays, 
and Federal Holidays,  
 
LONGER DELAYS MAY APPLY 
 
In some cases, we will not make all the funds that you deposit by check available to you 
immediately.  Depending on the type of check that you deposit, funds may not be available until 
the second business day after your deposit.  However, the first $200 of your deposits will be 
available the next business day. 
 
If we are not going to make all the funds from your deposit available immediately, we will 
notify you at the time you make your deposit.  We will also tell you when the funds will be 
available.  If your deposit is not made directly to one of our employees, or if the facts upon 
which a determination to invoke one of the exceptions to delay a deposit only become known 
after the time of deposit, we will mail you the notice by the next business day after we receive 
your deposit.  If for some reason the credit union fails to deliver notice at the time of the 
transaction, the credit union will mail you the notice by the next business day after we receive 
your deposit.  If for some reason the credit union fails to deliver notice at the time of the 
transaction, the credit union will refund any return check fees assessed.  In addition, the credit 
union may extend the hold period an additional extend the hold period an additional five 
business days.  Exception holds may be imposed in one or more of the following circumstances: 

We believe a check you deposit will not be paid 

You deposit checks totaling more than $5,000 on any one day. 

You redeposit a check that has been returned unpaid. 
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You have overdrawn your account repeatedly in the last six months. 

There is an emergency, such as failure of computer or communications equipment. 
 
We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell 
you when the funds will be available.  They will generally be available no later than the seventh 
business day after the day of your deposit.   

SPECIAL RULES FOR NEW ACCOUNTS 

If you are a new member, the following special rules will apply during the first 30 days your account 
is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the 
deposit.  Funds from deposits of cash, wire transfers, and the first 5,000 of a day’s total deposits 
of cashier’s, certified, teller’s, travelers, and federal, state and local government checks will be 
available on the first business day after the day of your deposit if the deposit meets certain 
conditions.  For example, the checks must be payable to you (and you may have to use a special 
deposit slip).  The excess over $5,000 will be available on the ninth business day after the day of 
your deposit.  If your deposit of these checks (other than a U.S. Treasury check) is not made in 
person to one of our employees, the first $5,000 will not be available until the second business 
day after the day of your deposit, Funds from all other check deposits will be available on the 
ninth day but no later than the thirtieth business day after the day of your deposit.  The first $200 
of your deposit is not available the next business day. 

 

Lobby Notice: 

 Funds Availability Notice 
 
Our general policy is to allow you to withdraw funds deposited in your 
account the same business day that we receive your deposit. However, 
availability for electronic withdrawals may be delayed until the next business 
day. Funds from electronic direct deposits will be available on the day we 
receive the deposit. In some cases, we may delay your ability to withdraw 
funds beyond the first business day. Then, the funds will generally be available 
by the second business day after the day of deposit.  
 


